
Terms and conditions: Zapmap Premium 

charging discount 

• Both new and existing Premium subscribers are eligible for a 5% discount on 

charging. 

• Premium subscribers (existing and new) will receive a 5% discount on the kWh 

price when paying for charging via Zap-Pay, up to a usage cap of 50 kWh per 

month. 

• If you exceed the usage cap, or cancel your Premium subscription, you can 

continue to use Zap-Pay but the 5% discount will no longer be applied. The 

usage cap will reset on the 1st of each month. 

• There are no additional charges on top of your subscription to Zapmap 

Premium. 

• The 5% discount only applies to the kWh cost and connection fees. If the 

discount is applied to an additional fee e.g. parking or overstay, we will notify 

you via email and arrange for this to be settled via another method. 

• The total amount saved will be shown on your receipt, which will be sent to your 

registered email address on completion of your charging session. You can also 

view this by selecting the charging session in the ‘Zap-Pay history’ section of the 

app, located within the Settings menu. 

• The discount will be applied once the charging session is complete, and the price 

shown pre and during charging sessions will not reflect this discount. 

• Zapmap reserves the right to remove users who are suspected of foul play (e.g. 

unpaid sessions), or to end the discount at any time. 
 


